
What the Ludothek Frauenfeld offers

Children and adults can choose from about 1800 games 
and toys and can borrow them for 4 weeks. The Ludothek 
offers the opportunity to discover and test new playing ideas. 
Our stock consists of current, well-kept and educationally 
valuable games and toys.

The user - especially children - learn to handle the borrowed 
articles with care and part with it after a certain time. The 
Ludothek is organised in a way to allow children of school 
age to choose their toy by themselves.

We are ready to orientate and advise you about playing.

The Ludothek Frauenfeld is run by voluntary club members.
Users of the Ludothek Frauenfeld pay an annual fee plus 
borrowing fees. Interested people can join the Ludothek Club. 
They have to pay a membership fee. Interested persons can 
make a one-time loan. Sponsors can support the club with a 
donation or pay the purchase costs for a new game.
The Ludothek Frauenfeld is member of the Club VSL, Club 
of the Swiss Ludotheks.

Among our assortment of games and toys you find:

•	 Board games
•	 Games of skill
•	 Educational games, role plays
•	 Everything to build and construct
•	 Everything for the doll›s household
•	 Musical instruments
•	 Games for outside
•	 Vehicles
•	 Sports and juggling material
•	 Gameboys
•	 Special articles for reservation: boxes of games
•	 Extra large games, disco illumination etc.

A current list of all the available games can be found on our 
homepage or in the Ludothek. 

Fees

User
Annual base fee 
for families, institutions	 CHF 30.–�

One-time loan
One-time fee	 CHF 10.–
plus deposit	 CHF 50.–

Replacement card	 CHF 5.–

Borrowing fees
Per gamefrom	 CHF 1.–

Reservations
of borrowed articles
per article	 CHF 3.–
of special articles
for events	 free

Overdue notice
1. overdue notice	 CHF 4.–
plus respective borrowingfee
2. overdue notice	 CHF 4.–
3. overdue notice	 CHF 8.–
fees will be added

Repair / Loss
Game instructions	 CHF 5.–
small parts of a game	 CHF 5.–
packaging	 CHF 5.–
elastic band	 CHF 1.–

major repairs				  
according to expenses
replacement costs				  
according to article
administrative charge	 CHF 10.–

Ludothek Rules 

Opening hours

Wednesday	 3:00 - 5:00 p.m.
Friday	 5:00 - 7:00 p.m.
Saturday	 9:00 - 11:00 a.m.

School holidays	 only on Fridays
	 5:00 - 7:00 p.m.

Closed days	 legal holidays
	 1st May
	 1st August
	 Bank holidays between 	
	 Christmas and New Year
	 beginning on 24th December

Ludothek Frauenfeld
Schlossmühlestrasse 15b
8500 Frauenfeld
Phone 052 721 42 80
info@ludo-frauenfeld.ch
www.ludo-frauenfeld.ch
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Returns

We expect the articles back on time, complete, tidy and 
clean, so that they may be loaned again immediately. If 
the articles are incomplete upon return the user has to pay 
replacement costs.

Please do transport the borrowed articles carefully, so that 
the packaging too is protected.

Fees

For the use of the Ludothek Frauenfeld, an annual base fee 
is charged which must be paid at the time of the first loan.

The borrowing fee is based on the purchase price of the 
article and must be paid directly upon borrowing an article. 
To borrow an article the annual base fee has to be paid 
and no wantage regarding borrowing fees or overdue costs 
should exist.

For renewals, the additional fee becomes due, at the latest 
when returning the article.

For people under 16 the legal guardian is liable to the 
Ludothek.

Special conditions exist for electronic games. We are happy 
to inform you at the issue desk.

Reservations

For a fee you are able to make a reservation for an already 
loaned article.
Special articles can be reserved for a certain date without 
a fee.

Overdue Notice

If an article has not been returned on or before the due date 
the user must pay the borrowing fee again plus the overdue 
charge. Both must be paid immediately.

User Card

Newly registered users receive a personal user card. 
People under the age of 16 need the signature of their legal 
guardian. The card has to be shown at the issuing desk on 
every visit and it is non-transferable.

The loss of the user card has to be reported to the Ludothek 
immediately, as do name and address changes.

The user card loses its validity if it has not been used 
for 2 years.

By misuse the card will be confiscated and destroyed.

Borrowing rules

Per user, family or institution 10 games can be borrowed at 
a time. For special events we offer special arrangements 
for more games.

The borrowed articles, including packaging, have to be 
checked for completeness and/or damage upon borrowing.
Complaints have to be brought to notice to the Ludothek 
within 24 hours. 
Answering machine 052 721 42 80 or by internet
info@ludo-Frauenfeld.ch.

The duration of the loan is a maximum 4 weeks, for special 
articles it is 1 week.

The duration of the loan can be renewed once if no 
reservation request has been made for the article.
The borrowing fee will be charged again. A renewal can be 
made by phone or email.

One time issue

Non-members can make a one-time loan. By paying a one-
time fee, the respective loan fee, and a deposit the articles 
can be borrowed for 4 weeks. Renewals are not possible.

Damage / Loss

On return of articles which are damaged more than by 
normal use, we charge the costs for missing or damaged 
parts and their packaging. 
Damage to the articles has to be brought to the attention of 
the staff of the Ludothek and should not be repaired by the 
user without consulting us.
The fallible user has to pay the costs for replacement or 
repair of the article. These costs fall due within 10 days of 
billing.

Liability / Exclusion

The Ludothek Frauenfeld does not assume liability for 
damage which occurs during the use of the borrowed articles.
The executive committee may ban users who obstruct the 
services of the Ludothek, violate the rules, do not follow 
directives, or disturb other people.

It is necessary to follow the directives of the staff of the 
Ludothek.

Smoking is not permitted anywhere on the premises.

Animals are not admitted.

Use of the Ludothek Frauenfeld indicates that the user 
agrees to comply with these rules.

We are open for any wishes and suggestions.

Have fun playing!


